Visit us at
W

New Customer
Existing Customer
Pensioner

TN Employee

0000

Personal Details

Title The Hon Prof Miss

Fax2Email & Email2Fax Application Form

Account/Telephone nr:

Pension card nr:

Account/Telephone nr:

Mrs Mr. Dr. Rev— Other

Surname

Full Name(s)

Date of Birth,

Occupation

Identity/Passport Number
Citi 4]

Postal Address
Contact Details: Home

Post Office

E-mail

Mobile

Office

Employers Details
Mame of Employer s

Postal Address

Post Office

Physical Address

Telephone Number

Type of Service Required
FAX2EMAIL

Please indicate full email address{es) on which service(s) should be activated

Email Address 1

Company Details
Registered Name of Compary

Registration Certificate Number

Type of Business

Sole Proprietor Trading as

Private Public

Close Corporation,

Partnership

Physical Address

Post Office Towr

Postal Address

Telephone Nurmber.

(eg. jacksonk@iway.na)

Email Address 2

Attachment type

TIFF PDF

Prepaid Email2Fax Post-paid Email2Fax (Fax2Email pre-requisite)

Directory Listing

Should information be printed in the directory?
List information to be printed: Sumame / Company Name
Telephone number(s) to be listed: Cell
Physical Address

Towrn
Indicate additional entry required:

Marketing Material

Yes O No o

Initials / First Name

Fax

Suburb

E-mail Postal Address

Post Office

Town/City

Would you like to receive marketing material and information regarding special promotions and offerings?

YesONoO

If yes, select your preferred methods of communication:

Emal () post O

Payment Undertaking
Payment undertaking (p

), 1/ We,

sms () Telephone ()

the undersigned,

1 Declare that the information provided in this application and copies of attachments are true and correct.
2. Understand that the telephone service required will be subject to the "Post and Telecommunications Act, 19 of 19927
2. Do hereby accept and agree to the terms and conditions of this contract.

Signature

Date

Spouse* /

Legal Guardian Name

Surname

Legal Guardian

Date

Signature (Spouse*) /

Marriage in Community of Property / Power of Attorney Signature is required
Sanction of owner / agent: [ hereby agree to the installation of the telephone(s) services as requested,

Date /i /

Signature

sharing your world

telecom

namibia



TELECOM NAMIBIA'S STANDARD TERMS AND CONDITIONS

¥ DEFINIMONE AND INTERPRETATION

1. in thig the words will have the assigned 1o tham below:-

1.1. “Agresment” means these Standard Terma and Conditions, &y Form and Annswurs A Outbound Call Charges;

1.2 “Apploation Form™ mean: a Customer Servics Order Form in Telsoom Mamibia's standard form from tims- to- time, com
jplsted and signed by the Customer and acoepted and counter-zigned by Telecom Mamibia:

1.3 “Customer” means the party apecified az the Customer on the Apploation Form to which thees Standard Terme and
Conditions are atteched;

14, “Effective Dats” msans, the date of sig of thig
magds available by Telscom Mamibia to the Customar;

1.6 “Event of insolvency”™ means in relation to a party: () & kquidator, provigional Squidator, recelver, adminiztrative receiv er,
‘sdministrator or aimiar officer i3 appointed over any of the aesets or businses of that party; (bj any recrganisation, Morato
rium or cther administration with or for the benefit of that party's creditors generally of any okass of its oreditons; (d that
|party adoptz & resciution of PropoEss 1o S00pt & reeciution to wind itesf Up O becomse LNabie to pay Its dsbta &= and
when they fall dus or become desmed to becoms unabis to pay e debte &8 and when they fall dus within the mesning of
ssotion 123 of the Insovency Act 1886; (s} any simidar or analogous event happsns undsr the nationsl, state or keoal awe
«of any other country.

16 “NT" meanz Virtual [Pty) Ltd, with registration numbsr 2008/0018, who opsrates the value
mmmlnthmmamadmnnmmmemm

1.7. Telsoom MNamibia, duly estabiished in tarms of the Post and Aot, No. 17
of 1892, registration number 82/282, wmmmﬂamm@wm&m.m. Proprigtary information
brrnuﬂon‘lmsnsmyannalmmanumﬂnk:mmnufapwpmqann{awﬁuanﬁalmm Inoisding cata’
information that the partiss shoukd have known to be

1B menama'E-mﬂwFsr[smﬂmqrmpmmﬁadnyTMDmNammsnumwmaCumhmm

thiz Agreement;

18 ‘SsmlmFm'anammnNsmblusnummy:

1.10. "WAT" means Value-Added Tax.

1.11. The in thiz are fior referance purpease only and shall not ba wssd in the
mrp!mmndmﬁqmmt Worde Importing any one gender includs the othsr gendar, the singulsr inoludes the
plural and vios versa. A peraon incKXIEs & NEILIEl PEon, COTPOrEts of unincorporated body (whether of not having sepa
rate legal pereonality) and that pereon’s legal and peracnal and azsigna,

2. COMMENCEMENT AND DURATION

21. The Agresment shall commence upon the Effective Date and shall gontinue for an initial period of three months ("the initial
penod”). The customer agrese 1o utiize the emailXfax Sanios on a reguisr basis and I not utiizad for a period of thres
CONMNUDUS Montns, the UEErE NUMber vwil De reelocated 1o aNcthsr SUDEOMDEL

2.2  Bunject to Clauss B, sither party shall be entitied to teminate this Agresment on NOot ISes than thres MOonthE Witen notics
10 the othee, provided that ne such netice of termination may be given during the initial period 20 a2 to Teault In the tanming
tion of thia Agresment taking siffeot prior to the sxpiry of ths initis! period. Snould this Agresment not be tsrminatsd on the
expiry of t he Inftial pariod, it thersafter unisse by sither party on Not kees than thres
months written notios 1o the other:

8. CUBTOMER'S OBLIGATIONE

34.  The Customer is prohibited from seding, ressiling or otherwize dealing with the Ssnioe/s in any mannsr whatsoever other
than a2 comtempdated herain. Without Bmitation to the foregoing, any consideration which the Customer may recelve whist
‘aoting in breach of thie prohioition ehall be forfeited to Telecom Mamibia and the Customesr shall acoount 1o Teleoom
Namibia for any such monise.

3.2 The Customar iz prohibited from aliowing any person other than it empioysse of other authorissd parties, Socees to the
Sanvice.

the dats on which the Servios Iz first

33 The Customsr may not at any time (and ehall not at any tims parmit othere to} ues the Servios in contravention of any appll
‘cahis s, In any way which infringes the right= of any third party or in any which causse or (in Telecom Mamibia reazon
‘able opinion) rieks causing liabiity to Teisoom Namibls.

3.4 The Customer wamante that it shall not (and shall not 5t any time penmit others to] ues the Senvics to produce, host or
[present any content in of any persons property rights, and In pertioular warrants that it shal
recognize, acknowledgs Bnd Uss SNy 0ONtent in 8000rDance Wi any thind party’s intslisotual property rights. The
Customsr

furthenmore wamantz that it nas recetved ¥ ‘o maks ume of any property
relating to thind parties.
36  Ths Customer zhall Indemnify Teleoom Mamibéa for any , damages, liabilties ‘which may be auf

iamo(InuunwbyTananmmmmdammwmdmumﬂau&lmmeumﬂw

4. CHARGES

41.  The Customer wil be invoiced on 8 monthly basss for Charges due undsr thiz Agreement for outbound chargss ondy. AL
Charges shall be due upon the Customer's receipt of Telscom Namibia inveice and payable within 30 {thirty) days of the
invoios date. The Customer ehel pay & smounts due 1o Telecom Namibia under thie Agresment without deduction o Bst-
off for any resson.

42 i paymant iz not made in sccordance with this Agresment, Telecom Mamibia may charge intsrset on the outstanding eum
at the rate of 4% (four peroent} sbove the base lending rate of the Add panking information from time to tims for the period
beginning on the date payment iz dus until the date payment i actuslly made (whether befone or aftar judgment). Telsoom
Mamibia enal sieo be sntitsd o companeation from the Customers for ks dsbt recovery OOETE UP 1o the Madmum amount
allowed by law from time to time.

4.3,  The Customer may, acting in good faith, disputs any portion of an invoios provided that the Customer: (g) pays the ful
undieputed portion of the invoioe by the dus date; {b) provides Telecom Mamibia with 8 writtsn statement and supporting
‘documentation regarding the disputs within 30 days from the date of th and fo) In good faith
meNxmmmmmmmnmmmmmmmnmmmmcmm

wiitten olaim then either party May pureus Ita svalabis rights or remedies.

4.4 The Customer acknowledges that in the event of any dispute on Chargss relating to usags, Telscom Mamibia records shal
b8 presumed to be S0oUrats Unisss prOVed othenwiss by an indspendsant suditor.

46 Telscom Namiola may changs the isvel of its CHARGES after ghing the Customer at isast 50 {eixty} days" prior writtsn
natice of ita intention o do 20.

. WARRANTIEE

6.1. Telsoom Namibis warrants that it ehall use reasonabie oare and =kill in providing the Servios and that the Senvice shall cor
reepond In a3 matsrial reapects with ite description.

62  nthe courss of an the C: may transfer Py Data to Telecom Namibia. Where Personal Data is
proosesed in the courss of performance of an Agreement, the partiss intend that the Customaer will bs the Data.
‘Controlier and Telscom Mamibia will be 2 Data Proceesor in relation to suoch Personal Data. Telscom Namiia agrees that
it zhall only process such Peraonal Data recsived from the Customsr a3 may be rmagonably neceesary for the purposes
of the Agreement or aa othsrwiss requirsd by law of to comply with lsgal obligationa. Telecom Mamibia warmants that it
‘ahall teke such technical and crganieational measunes as It believes 1o be reasonable and appropriate to protect such

Perzonal Data from or unigwiul and againat ar damage. G
tarme used In this olause and not defined inthe th given In the Data
Protegtion Aot 1888 (a2 may be amended from time to tims).

6.3 Telsoom Namibia doss Not wamant or that th by or available to the Customer by way
of the Bervios:

6.3.1. will b pressrved or austained in ite entirety;

5.3.2. will be cellverad to any of all of the intanded recipients or will be delivered within a partioulsr tme;

6.3.3. will bs eultabis for any purpess;

6.3.4. will be free of Inaccuracies or defects or buge or viruses of any kind; or

5.3.6. will D5 secursd againet INtrusion by UNauthornsed third parties;

6.8.6. and Telscom Namibis azsumss no Bability, responeibiity or cbligations in regard to amy of the exclusions aat forth in this
clauss 5.3,

6.4 Expept whene expressly set cut in the Agreement, or where the Bervicss are providsd 1o 8 psrson dealing 85 2 CONBME.
&l warranties, conditions or other terms impisd by statuts, common iaw o otherwiss howaosver excluded to the fullisst
sxtent permitted by appiicanis law,

B. LIMITATION OF LIABILITY

6.1. Bunbjeot to Clause 6.2:

6.1.1. Tedscom Namiois shel not be lisbis to the C:
o othsr tenm, or any duty, OCMMon [aw or under fior any loes of revenue, profit,
goodwil, savings, data or wasted ammmmnummmlma iabilities or
damages whatsoever arizing from, or relating to the orthe or non
hersunder (imespeoctive of whather such losses, liabilties or damages are foresesabie or within the partise” msunm:na
oonmsmplation); and

by reazon of any
terms of the

or any implisd WarTanty. condition

B.1.2. In any svent, Telscom Namibia Eabiity In with the g 12 montn period cal
oulatsa from the Effective Date (whether such ability ariess in contract, toet, negligenoe or otherwlas howsoswver) through
Indemnifioation or otherwise, shall not excesd 160% of the totel amount peid by the Customer to Telecom Mamibi undsr
he Agreement curing that psriod.

6.2  Teieoom Mamibla dose not [imit or sxcluds Ite kabdity for fraud or deosit. parsonal injury or death ariging from it2
nagiigenos, for breach of any condition a2 to tile implied by zection 12 of the Ssie of Goods Aot 1970 or ssction 2 of the
Supply of Goods and Banvoes Aot 1982 or for sny other liabiity that cannot validy be exciuded or Bmited Dy iaw.

63. Teleoom Namibia shall haws no liabiity to any of the Ci B and and- in relation to the Agreement,
and the Customer ehall indemnify Teteoom MNamibia for any and &l coste, damagee, Eabilities and expenase arising out of
oF retating to any claim mace by such party.

B.4. Because of the mneed to oconduct repak andfor work from time fo tme on the
‘technical infrestructure by meanz of which the Benvice &2 providsa, the provision of the Barvices may be suzpended from
time to time, and &l Eabilty on tha part of Telecom Naminia of amy oes or damags (whsther dinsot or conzequential)
themsby inoumed or for any oosts, olaims, or demands of any nature arizing thersfrom, 2 sxciuded. In the avent of
any such suspsnsion, Telecom MNamibia shall provide the Customss with & {five) days prior written notios in respect of auch
planned maintsnance. Telecom Memiia reasrves the right to suEpsand tne Senicss to CarTy out sMergency mainisnancs
0N shorter Notios.

7- DOCUMENTATION
Any spaciications, desoriptive matter, drawings and other doouments which may be furnizhed by Telscom Mamibia to the
Customer from time to time:

7.1. do not form part of this Agresmant and may not bs relisd Upon, unisss they ars agread In writing by both partise hersto to
fiorm part of thiz Agreemant;

72 ehsliremain the property of Telecom Memibia and ehall be desmsd to have besn imparted by &t in trust to the Customer
for the soie uas of the Customsr. All copyTight in such doouments vests in Telecom Mamibia. Such doouments shall be
returned to Teisoom Namibia on demand.

B. TERMINATION and SUSPENBION

BA.  Telsoom Namibla may terminats the Agreemsnt or, at Telscom Namibia disonstion, ceass of suspend the provision of
Sanvioes upon written notics to the Customer If: (5] the Customer failz to pay any Charges when dus and Joes Not ours:
the fallure within 7 (asven) days of a notice requiring payment; (o} f the Customss commits a breach of Clauss 3.3; (o}
the Customer commite 8 bresch of the Agresment (other than e desoribed in Clausee B.1(s) and (p] above) and dosea not
oure such breach within 30 {thirty) days of written notios from Telecom; or {dj the CUSTOMER suffiers or undargoss an
Event of Inecivency or (s} Telecom Namibia Iz obliged to compdy with an order, instruction or requset of a court,

agenay, or otner eguiatory SUthority or osases 1o
have g fipence to provids the Service.

B2 The Customer may terminate the Agresmant if: {g) Telsoom Namibia commite a material breach of the Agreement and. in
the caze of a breach capahis of remedy has not cured euch breach within 30 (tnirty} cays of receipt of written notics from
the Customer estting cut the detailz of the breach and requiring its remedy; or {bj Telecom Mamibéa suffare or undargoss
an Event of insohency.

B8.3. Temnination ie without prejudios to the aoonusd righta and remediss of elther party.

8. PROPRIETARY INFORMATION

B.1.  The parties will keep in striot confidenoe all Propristary information oitained (whether dirsctly or indireotyy] from the:
oiher party undear or in with any Esch party g ‘o dizciose the other party’s Proprigtary
Informistion to smy person (othsr than thelr smpioyses who need to know the information for the purpozs of the
Agaamantunﬁwnummrmmamdmmmmamrmmdmamm
Esch party shall: (3) use the other party’s Propristany onty for the of ite undsr
the Agresment; (D) treat all Propristary information of the other party in the eame mannsr ag It treats its gwn, but in no
oazs with less than reasonabie care; and (o} not make copiss of the other party's Propristary Information.

82 Clause 9.1 wil nmsmlymmmnnwur{u]npuuw availsble other than through a breach of contract; (b} is law

fully In the of the recipisn by the othsr party and la not ohsnwies subjsot to 8
oonfidentiality undertaking; (o) Isumxjnsﬁnw & thind party who I fres to dizciose It; (d} iz required by faw to be diz
clossd {and then, to the sxtsnt legally anly after B notice o th party); (s} iz

dizoicsed to professional advissre for the purposs of taking advice or for other legiimats business pUPOSsE.

10.  FORCE MAJEURE

10.1. Telsoom MNamibla shall not be fabis for this to the that ths i
oaussa by events or conditions beyond the reasonabie control of Teleoom Mamibia.

10.2. 1= expreesty recorded that for purposse of thie clawss the following shall be regarded a8 events or conditions beyond
Tetecom Namibis ressonabls controk

10.2.1.a Banvioe Provider faulf that affects the Bervios; and/or

10.2.2.the non-perfermance, Inabiity to perform or delay in performance by the Sanvice Provider reiating to the provisioning of
Bquipment, servicss andfor faclinies to Teleoom Mamibia that affscts the Ssnvics; andfor

10.2.3.{s} act= of God or naturs, explosion, fiood, tempest, other atmoephenic conditions, fire or any accidant; (o} war, threat of
wWar, termorist s0te of threat or temorist aots, sabotal ahvil or [o} acte,

byelaws, ‘orders or af any knd on e part of any govemmental,
pariiamentary, reguiatory, local, jucicial or equivalent authortty; (d} scts or omissione of any supplier, sgent, sub-contractor
of other third party; (8] feiure of any eiscommuninations network Not under the controd of Teleoom Mamibia; (fj mport or
Sxport reguistions or embangoes; {g) strikes, Iook-cuts oF other iNdustrial sctions or trade disputss (whethsr Invaiving Tta
empioyess or thoes of a thind party) (h) difficutties in obtaining raw matsrists, Isbour, fusl, parte or machinery: ff) computsr
wiruses or worms, denial of service attacks, epoofing and'or other haoking attacks; o {f) powsr failures or interruptions of
othsr utillty 26rvioss or a breakdown in machinery.

11. GOVERNING LAW AND JURISDICTION
Thiz wil be by and n with the laws of Namibia and the courte of Namibia

sxoiush ‘over Sl disputes, aotions Snd other MEttrs relating thansto.

12. GENERAL

12.1. The Customar may not s=sign or otherwise transfer any of iz righte under the Agreement without Telecom Namibia prior
written consent. which ehall not be withineic. No or tranaisr shall relisve the Customsr
of itz cbigations hersunder. Telecom Namibia may sasign or tranafsr ita obligations under thiz Agresment to any thind party
on writtsn notics to the Customsr.

12.2. Al notioss or other ungsr the (ingluding without Imitation amy noticee of breach or
terménaticn) ehall be deliversd In writing in one of the waye st out in thiz Clauss 12.2. and in the abesnce of svidence of
Barisr daliv sry eholl be desmsad 1o have been delversd: (8] on the delivery date if deiiversd by nand; or o) 3 (three) days
after depeslt in the maed by regietered post. Noticea 28t to the Customer will be dellvsred to the Customsrs address s5t
out on the ordsr form zigned by the Customer. Noticse to Telscom Mamibia shal be 2snt aa follows:

Telscom Namibia
Tel 201 2211
Fax: 230842
Attn: Managing Director
12.3. The Agresment sate forth the entine undseretanding of e partisa and

&y and all prior amange.

ments or underetandings rslating 1o the subject matter of the The parties that: g} they have
net entersd Into the: In relianos of any farma or other nat expresaly sst out in the
Agresment: (b} their sols remediss in retation o the Agreement ane those for breach of contract; and (o) that tis Clauss

12.3 does notapp ly in reapsct of any ‘or other

12.4. Except s expresaly providsd by this the may only be 2 writhen
signed by both parties.

126 Al of the which by their nature ars intendsd to sunvive termination of the Agresment ahall

20 sunvive. This includea, without limitation Clawses 3.6, B, 7,0, 10 and 12.

126, If any term, pondition, classs or provigion of the Agresment |2 held 1o be Begal or unenforoeabss, the validity of enforoe
ahility of the remaindsr of the Agreemeant ehal not be affsoted thensty.

12.7. Failure by Teleoom Namibia to enforoe any of ke rights under the Agresment will not sot a 8 waiver of that right unises.
Telsoom Namibia acknowisdges the walver in writing. No single walver ehall be deemed 8 coNHNUCUE waiver.

12.8. A person who |2 not & pany to this Agreement ehall not have any nghts under or in connection with it by virtue of the Con
traota {Righte of Third Parties) Act 1889 but thiz doee not affect any right or remedy of a third party which exiats, of iz avall
abis, apart from that Act.

12.8. Exocapt where expresely stated otherwize, the rightz and remediss avsilsble under this AQresment are cumuiative.

12.10, This Agresment relates to the provision of the Servics only. Snould the Customer require Telsoom Namibia to provids any
additional servioss, such senioss shall bs provided in terma of & separate agreement to bs concluded between Telscom
Mamibia and the Customer. The Customer hereby agrees to acoept any information that Telscom Namibia may send
regarding future value sddad ssrvices vis the Customers g-mall addreas.



